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Quality assurance 
 
Optum is committed to offering training programs 
that are relevant to your organization and of the 

highest quality. Individual participants attending 
training as well as our customer contacts may have 
the option to evaluate the training program upon 
completion. Collected data will be summarized 
and analyzed for internal modifications and 
enhancements. Survey responses will be 
confidential and used solely to evaluate and 

improve our training programs. 
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